
EPA Community Involvement University 
 
http://www.trainex.org/ 
 
Courses available include:  
 

• Advanced Write It Easy-To-Read 
• Attitude Function and Style:   Leadership Development for Superfund Staff 
• Basic Facilitation 
• Building Trust and Resolving Differences 
• Communicating in a Crisis 
• Community Culture and the Environment:  Understanding a Sense of Place 
• Cross-Cultural Effectiveness 
• Dealing with Hostile Meetings and Difficult People 
• Effect and Management of Superfund Stress 
• Introduction to Community Involvement 
• Know What to Say and How to Say It 
• Mastering Meetings 
• Public Involvement 
• Risk Communication  
• Working With the News Media 
• Write It Easy-To-Read 

 
Interested in more information?  Contact:  Leslie Leahy, Community Involvement and Outreach Center,  
703-603-9929, Leahy.Leslie@epa.gov 
 
 

www.trainex.org

